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Who is iA?
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CONTEXT

Your employer is offering this supplemental
program to you to help you maximize your
savings for retirement

iA Financial Group was chosen following a
thorough analysis of the market. The following
items were taken into consideration:

* Quality of service
e Easy-to-use web tools
* Quality of investment options

* Competitive pricing




LET’S TALK
ABOUT
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How much retirement income will be enough?

Replacement ratio

For example:

70% Before retiring: $50,000

70% of $50,000 = $35,000
of your income

before retiring Remember:
= Less expenses at retirement

= Income from government
plans

™ N l \

Is 70% enough 1

for your
projects?
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Your income from public plans

Maximum benefits payable at 65, in 2022 > Amounts are taxable

CPP
$609

Average
per month

ol

OAS
$599

Average
per month

Service
Canada

$14,520

Average
per year

www.canada.ca/benefits
1-800-277-9914



http://www.canada.ca/benefits

SUPPLEMENTAL
GROUP SAVINGS
PROGRAM

iAMY

Financial Group




What’s a Group RRSP?

Registered Retirement Savings Plan

>~ Taxes are paid upon withdrawal / tax deferral

> [t saves taxes on investment return / tax
deferral

> Return on your investments will be based on
your personal investment decisions



What your supplemental program looks like

CRITERIA RRSP (REGISTERED RETIREMENT SAVINGS PLAN)

Participation * Voluntary

Eligibility * All permanent full-time or part-time employees: immediate

* Regular salary, excluding overtime and bonuses (base plus housing)

Earnings * Hourly: hours worked (any hours worked including statutory vacation and sick pay, no bonuses or
allowances)
Regular contributions * Upto 3% of your earnings

* Information available in your plan summary, please refer to your HR department, treasury or payroll

Employer contributions department

* Via payroll deductions
Voluntary contributions * Via preauthorized bank withdrawals
* Via cheque or electronic lump-sum transfer from your online bank account

Contribution limit * Please refer to your Notice of Assessment provided by the Canada Revenue Agency (CRA)

Please refer to your plan summary document for a complete overview of your plan rules. 10



What your supplemental program looks like

CRITERIA RRSP (REGISTERED RETIREMENT SAVINGS PLAN)

Transfer-in policy * Permitted. Contact our Customer Service agents at 1-800-567-5670 to initiate the transfer

Spousal contributions *  Your group RRSP allows you to contribute for the benefit of your spouse

e Permitted for your regular and voluntary contributions
* NOT Permitted for your employer’s contributions

e Atransaction fee is applicable; a minimum tax withholding as determined by the CRA will be applied to
all contribution withdrawals

Withdrawal policy

Please refer to your plan summary document for a complete overview of your plan rules. 11



Impact of your Group RRSP contributions

Important if you contribute to an individual RRSP!

e How much can | contribute to an RRSP for the current year? Easiest way to know is
the Notice of Assessment

How is the RRSP room calculated on the Notice of Assessment?

Remember: your current defined benefit plan produces a pension adjustment that effects your RRSP room

Unused RRSP
Lesser of: Group RRSP L.
18% of previous Contributions / + con;::::‘tlon — Your
years earnings or - Pension adjustment from previous years — RRSP room

if any

12



Immediate Tax Savings through Payroll Deductions

Individual Contribution

(30 %)
Gross pay Contribution Less tax After tax pay Contribution

| s1000 | s0o | (83000 | $700 | s100 | s600

Payroll Contribution
(30 %)
Gross pay Contribution Less tax After tax pay Contribution

|. $1,000 4|. ($100) 4|. ($270) AI. $630 AI. $0 4|. $630

13



Maximize your program!

$200,000

$183,850
$50,000 income $180,000
$160,000
Regular contributions: 3% S58
$140,000
+ $120,000
$95,187
! Ret
Employer contributions: 3% $58 $100,000 eturns
$80,000 Contributions
$60,000
$1,500 (employee) $37'514
. v $40,000
Total annual savings $1,500 (employer) 416,748
$3,000 $20,000
$0,000
5 10 20 30

This example is based on a rate of return of approximately 5% and based on a bi-weekly pay schedule (26 per year).
This illustration provides an estimate using the assumptions noted above and does not constitute a guarantee. 14



Advantage of lower management fees

Seventh-day Adventist
Church in Canada Group RRSP

$183,850

Program

$3,000 yearly during 30 years I . I
I Additional !

IMF: 0.58 % | . |

! savingsof

I |

i $42,722 |

i i

: over 30 years!
Personal Plan . _

$3,000 yearly during 30 years
IMF: 2.1% $1411128

“MER” — Management Expense Ratio

@
dh

This example is based on a 26 pay periods and net rate of return of approximately 5%, and is for illustration purposes only.

Retail fees are based on 2019 study by Investment Funds Institute of Canada (IFIC). 15



What happens if | leave my job?

Keep your assets with .
iA Financial Group CoPilot

(S
2O
‘3 Tax-Free Transfer to
registered plan of new
employer
(if allowed)

Tax-Free Transfer to personal
registered plan

Cash Settlement if applicable
(withholding tax,
added to year’s income)

16



INVESTMENT
OPTIONS
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One destination, two choices of itinerary

Simplified mode Advanced mode

Make your own selections from a

Choose an BlackRock investment
wide range of investment options

option and let the experts manage

your investments

18



Simplified mode: BlackRock LifePath

A simplified & diversified investment solution

These investment options are deemed “Target Date”: The level of risk in your
investments automatically reduces gradually, as you approach retirement

ﬁ Canadian Bonds Funds

A
‘ Canadian Equity Funds

US Equity Funds

1 4
‘ ﬁ International Equity Funds

’ ‘ Alternative Funds

N .
) )

RISK LEVEL

Ay
OMmay:
Ajc re ba/
hg

>
2060 2055 2050 2045 2040 2035 2030 2025 RETIREMENT 19



Advanced mode

Pick & choose your own funds

Income Funds

B FundA

1.03%

B FundB

6.69%

1.74%

8.35%

0.96%

3.79%

0.92%

4.48%

1.250%

1.200%

Fund C

7.03%

8.43%

4.24%

4.78%

1.350%

Fund C

Fund Code: 020
Inception date: May 1977

iam_

Team of different fund managers

‘Objectives of the Fund

« Orinted toward curent ncome

« Moderate long term copital growth

« Conforms o 3 medium to long term
investment horzon

Invastment style
Interestrate forecasts

Investment limits

Shorttem 100%
Risk loval

owe Vot
[P S

Qusrtarly Updsts | Group Investmant Funds
Sacone oLartar, ending June 30, 2013

Total net assets: $2,854.2 million

Commentary
The fund’
anysas

s approach in bond
economic trs
ddes

Asset mix of the Fund
5 3 sune 30, 019 A stune 30,2019

Characteristics of the Fund

Bond snd Short tarm Portflio:

Performance - Gross returns

[

et b
Compound returns e

Bt hme 202019 D meh Jmahs Gmonte yer 2w Jyesm apesm Sy 10y eyt
fund m e
FER]

FEE TR T A E T )
126 3 45

Benchmark indes

Annual returns
Aot Decemper 31 wow_ s 5w n uw v wm o,
Fund [ETIEE N TV T 1
Benchmart nex W1 e i wm

JETRT TR ]
1w 18 98 el sa

s v ond . Plse el 1 e gl Motk e end o s publcaon o mre g shos e

Pastperfomsncs £ not 3 uirantze offutee etures

Indusirisl Allisnce
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ENROL
IN YOUR
PLAN




Easy online enrolment!

ia.ca/enrolnow

All-in-one process

R=

A
e

%
o=>

Who are you?

Personal information
Beneficiary designation
Investor profile

Investment choice

Contribution rate

Setup of My Client Space
Get started at: ia.ca/enrolnow

22


ia.ca/enrolnow

MY CLIENT SPACE
&
IA MOBILE




My Client Space: ia.ca/myaccount

My Client Space
$1,434.04

“Value of
your plan

gn in Create account

Access code or emall Quickly and easlly g8t your aCCess (ode.

1Fyou arz Siresdy 3 client ar parmer and have
never apcessed the Site. you can use this opbion
1D ZEL YDUF SCCESS CO0E. You will NEVE D answer
S0MME QuEsHaNs SRoWINE Us 00 Valldate your
Identity.

‘Want to incr our plan value

- Condribute now
faster?

Create account

N Remember mry a0cess code

$1,434.04

v
youraan

Want ta inerease your plan value
taste

33


ia.ca/myaccount

Manage your account

GROUP SAVINGS AND
RETIREMENT Your group savings and retirement plan

Hello Ms. CHAINE

Dashboard Welcome to Group Savings and Retirement!
v Your RRSP
+15,688.30 +12.5%
R 1
P ittt i : i !
1 . Balance of Your rate of return : n I |
i MOd |fy | Balance your plan since January 1 I cho ;u tl f 1
i your investment ! Rate of return : the details of your i
| instructions G — Detals SR ¢ account !
U .
[ 1 Transactions | _c;‘ a_n_ge_ ____________________ -:
i Designate | Contributions I . . I
1 b f . . 1 Determine your salary deductions or Continue ' VOUI’ ContnbUtlon I
I_y_ou_r_e_n(ilfla_rl_es_l_p Beneficiaries make a voluntary contribution | amount |
Unit values and fees b -
» PLANNING TOOLS
Tax receipts > What type of investor are you?
Tax slips » Select your investments based on your financial

risk tolerance
Statement »

Forms »

Interest rates » Do the test

34



Modify your payroll contributions

GROUP SAVINGS AND Your contributions by payroll deduction

RETIREMENT

Your total contributions, including your employer's contributions if applicable and those made to other registered savings
products, cannot exceed the annual maximum permitted by the Canada Revenue Agency. Refer to your notice of

assessment
Dashboard
Gross annual salary Frequency of payroll periods
$| 50000 26 per year
¥ Your RRSP
In a nutshell How do you want to change the contribution from your payroll deductions?
Percentage
Balance
Rate of return Your contributions

Investments 7.00 %

Transactions o O °

Beneficiaries

$134.62 / pay $3,500.12 / year
Your contribution equals:
Unit values and fees

» PLANNING TOOLS

35



Modify Your Investments

GROUP SAVINGS AND .
RETIREMENT What do you wish to change?

@ | want to change how all type of contributions to my plan are invested.
Dashboard OR

| want to only change how the following are invested:

* Your RRSP ) §
O my regular contributions (such as salary contributions).
(O my voluntary contributiens (such as lump-sum contributions and transfers from another
In a nutshell
plan)
Balance O employer crneribirinne

Rate of return

Which mode do you wish to use to choose your

investments?
Available options
Change . e
@ Simplified mode
Transactions Propose an investment solution adapted to my reality and managed by experts.
) Advanced mode
Contributions ) i i .
Show me all available investment options. | want to make my own choices and manage
my investments.
Beneficlaries

Unit values and fees

» PLANNING TOOLS

36



Beneficiary Designation

GROUP SAVINGS AND Yi b ﬂ | |
RETIREMENT our beneficlarles
S
Dashboard . SAMUEL MILLER
revocable
* Your RRSP 50%
JULIA MILLER
In a nutshell _r_n_ey_'g_c_@_h__lg
Balance

Rate of return
Change a beneficlary »
Investments

Transactions

Contributions

Unit values and fees

» PLANNING TOOLS

37



Retirement Simulator

Retirement projection tool

Add a dose of long-term vision to your savings strategy

Your new result: $28 020 per year

Allows you to

Your goal

e Set a retirement goal *
$28,000

* Test various scenarios
. $18,238 from public pensien plans

* Receive tips to improve your outlook @ s5.782 rom your recrement savings

* Link your results with your member statement
Retirement age &7 ° 4.

Retirement income 20 % e _.
replacement rate i
Other retirement income 30 o —.
Total annual contributions % 750 ° .

Lump-sum contribution % 1000 e .

38



Your Financial Wellness Zone

e iAm .

iAMY My Client Space Frangais

Fencanrind Grossp

# Home Your products v Hm .
Understanding the

Four Pillars . .
GROUP SAVINGS AND Financial Wellness

RETIREMENT Your Financial Wellness Knowing and understanding some basic Zone

financial concepts is the first step to start
improving your financial wellness.

Improving your financial health
one step at a time. ’

Dashboard FINAMCIAL WELLNESS ZONE

The Financial Wellness Zone contains a wealth of

» Your RPP information to help you improse your financial health, Ill"' ES
Registered Pension Plan one step at & time. You'll find resources and tools on Make your budget p';:f:::;“’ Understanding the four personal financial pillars
budgeting, protecting your finances, setting hinancial + +
Eoals and planning for retirement.
» Your RRSP P theF Wl 7 $
xplore the Financial Wellness Zone » Make your budget Protect your finances
D0 o now whers your maey goe?To find ut look s .
your thenm: e, This i e you et
e you goa
» Your VRSP
Veluntary Retirement Saving camphes o halp Inspine you:
Plan
Debt management
YOUR OVERALL FINANCIAL WELLNESS " oy redit paying an extra
November "

» Your DPSP SCORE IS GOOD!

Deferred Profit Sharing Plan

Sue Bronning in debt and dan't know which way ta tum? s time tata

Plan your retirement

Your overall financial weliness score is good! You et bolancs
ungerstand the key concepts of the persanal financia
pillars and have alréady adopted positive habits foe

» Your NRC some of them. To improve your score by making some

MNon-Registered Contract Changes To your financial habits, see your action plan
for each financial pillar.

Emergency fund

“I want to build up an emergeney fund of £6,500 in the next 5 years.”

» PLANNING TOOLS See your action plan>

The path to financial wellness is different
for everyone

Your Financial Wellness




Financial Wellness Assessment

Go to My Client Space

Financial Sroup

FINANCIAL WELLNESS ASSESSMENT

-

N N
Personal financial plllars
Learn about your personal strengins and areas you should focus on for each pllar to improve your financial Global Score: 55% O
health one step at a time. Other user's average score: 0%
.
u 209% .AFH G to My Cllenc Spaca |
ODal score and 1or eac (Y | e con Ualal -
Budgeing s key to helping you manage your Overall, you'e doing w
expenses and debts, as well as to establishing financiai goals and at |
. y financial habits. Learn the basics of achieve them. Adopt
budgeting o get a clear understanding of your investing hab: "
I financial situation and reduce financial stress. 4 Financial Wellness Assessment

FINANCIAL GOALS

See your action plan See your action pF

=  Personalized action plan —L . S

Financi |pmtad.on Retirement et sthice R

maintainit. Keep it up! A

* Does your s

s strategy fit your age?

e your mang

=  Progress
EE— Cansider additional savings and retirement plens prior o making an investment decision (.4
> il P roup and individual planz)

 RRSP o1 TFSA? 2

at your own pace ka2

i profie Mark s done

Redo the assessment

I

. Complete the Your investor Profile questionnaire I My Cllent Space Planning tools sectian to
a CC O r I n to O r dccermine wve ki of vesiment 5 ght or oo
u + ook YourInvestor Protle questiomalre? @
ent fees Mark as d

preferences

= How to find out what are your Investment fees

Markas

Divers,

Review your have o diversifisd lio that fits your
investor profile

(1)

expacted raturn for



iIA Mobile

Makes life easier!

My Client Space

Signin Register

8

GROUP
SAVINGS AND
RETIREMENT

Welcome to iA Mobile IE $155000.00
M| +32%

To connect to iA Mobile,

you must be registered for

My Client Space

>))§>

41

GETITON

- # Download on the
P Google Play o App Store




IA Mobile: your savings and you

e Overview
o Account balance
o Current & historic rate of return s e

e Transactional features

o Voluntary contributions through pre-authorized

dEbIt (RRSP) Set your contributions
. e Robert, your investor type is
o Beneficiary update/change it
o Investor Profile Questionnaire Retirement simulator

e Retirement Simulator (read-only)

e Yearly member statement & tax receipts/tax slips
(can be converted to PDF and shared)

42



The power of the group!

Employer contributions

L 4

o

Immediate
tax savings

Q)

Lower
investment fees

g

Wide variety of
investment options

o

Convenience of
payroll deductions

P

My Client Space & iA Mobile
App: 24/7 access

0

43



ROADMAP

CHOOSE
YOUR COURSE
ENJOY THE RIDE™

L e ’AA Customer Service

G e . o

e e FATERECE  Financial Group 1-800-567-5670
T e e e : i) W Monday to Friday
T S ' T 8AM to 8PM (ET)
ek .’- b % pension@ia.ca

et The information contained in this presentation is for informational purposes only and is not intended to be a
! :_r.l'r':. - source of advice on any issues including investment decisions or estate and financial planning. We suggest
jT"" = that you contact a professional if you require any additional details or advice about specific situations or
._.r_-_._ options available to you. iA Financial Group cannot be held responsible or liable for the actions taken by

individuals, based on the information provided in this presentation.

INVESTED IN YOU.



